
Refresh your customer service skills with non-traditional, interactive
sessions. The free two and a half-hour modules offer the opportunity
for front-line, supervisory, and management staff to reenergize and

sharpen customer service skills. Virtual classes are now available too! 
 

Sign up for an opportunity to become a CGSP!
Our Guests First Winter 2023 registration is

now open!  

Click to view
schedule 

CGSP Summer 2022 Graduates

https://www.visitfortmyers.com/lee-vcb/education-and-resources/guests-first-customer-service-training-program
https://www.visitfortmyers.com/lee-vcb/education-and-resources/guests-first-customer-service-training-program

